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GOAL	T-1:		 CREATE	A	COMPLETE	STREETS	NETWORK	THAT	ACCOMMODATES	ALL	USERS	

Policy	 T-1.1:	 Develop	 and	 implement	 a	 connected	multi-modal	 transportation	 network	 that	 balances	
transportation	modes,	encourages	non-automobile	travel,	and	reduces	greenhouse	gas	emissions,	while	
promoting	healthier	travel	alternatives	for	all	users.			

Policy	T-1.2:	Implement	best	practices	to	improve	the	pedestrian	and	bicycle	environment.		

Policy	T-1.3:	Ensure	that	the	City’s	circulation	network	is	improved	over	time	to	support	buildout	of	the	
General	Plan.	

Actions	in	Support	of	Goal	T-1	

Action	T-1a:	Create	a	 complete	 streets	 implementation	guide	 to	 reflect	General	Plan	 complete	
street	policies,	 including	sidewalk	standards,	bike	facility	standards,	Americans	with	Disabilities	
Act	 (ADA)	 requirements,	 lighting	 standards,	 and	 landscaping	 requirements.	 The	 guide	 shall	
include	 updated	 streetscape	 standards	 for	 the	 City’s	 image	 streets:	 Hamilton	Avenue,	 Bascom	
Avenue,	Winchester	Boulevard	and	parts	of	West	Campbell	Avenue.			

Action	 T-1b:	 Design	 roadway	 space	 and	 intersections	 for	 a	 variety	 of	 users,	 including	 motor	
vehicles,	 transit	 vehicles,	 bicycles,	 and	 pedestrians	 when	 constructing	 or	 modifying	 these	
facilities.		

Action	T-1c:	Prepare	a	Bicycle	Master	Plan	to	achieve	a	bike	network	that	eliminates	gaps	where	
possible	 and	 creates	 a	 safe,	 convenient,	 low-stress	 system	 that	 connects	 bicyclists	 of	 all	 levels	
and	 abilities	 to	 destinations	 throughout	 the	 City.	 The	 Plan	 should	 include	 lighting	 and	 safety	
standards.	

Action	T-1d:	Construct	improvement	projects	identified	in	the	Bicycle	Master	Plan.	

Action	 T-1e:	 Provide	 adequate	 public	 bike	 parking	 facilities	 throughout	 the	 City,	 including	 all	
public	facilities	and	trail	heads.		

Action	T-1f:	Develop	and	implement	a	Pedestrian	Master	Plan	to	provide	a	safe	and	convenient	
pedestrian	network	connecting	neighborhoods	with	destinations	throughout	the	City	and	that	is	
consistent	with	the	City’s	ADA	Implementation	Plan.	The	Pedestrian	Master	Plan	should	include	
Safe	 Routes	 to	 School	 policies	 and	 procedures	 and	 evaluate	 enhancing	 Downtown	 public	
alleyways	for	pedestrian	use.		

Action	T-1g:	 Evaluate	a	 community	 shuttle	 system	 to	 serve	 transit	 needs	within	 the	City	 limits	
that	is	linked	to	and	coordinated	with	other	transit	services.	



Transportation:		Goals,	Policies,	and	Actions	
	

T-2	

Action	 T-1h:	 Improve	 pedestrian	 and	 bicycle	 access	 to	 bus	 and	 LRT	 stations	 when	 evaluating	
opportunities	with	new	development	proposals	and	capital	improvement	projects.	In	cooperation	
with	VTA,	evaluate	transit-waiting	environments	to	improve	convenience	and	comfort.		

Action	T-1i:	 	Prepare	a	multimodal	 improvement	plan	 to	 support	buildout	of	 the	General	Plan,	
update	 the	City’s	Capital	 Improvement	Program	 (CIP)	 to	 include,	as	appropriate,	 the	 identified	
improvements,	and	create	and	adopt	a	multimodal	 transportation	 impact	 fee	 (TIF)	program	to	
provide	funding	for	the	remaining	improvements.	
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GOAL	T-2:		 SUPPORT	 A	 REGIONAL	 MULTIMODAL	 TRANSPORTATION	 SYSTEM	 THAT	 MEETS	
REGIONAL	TRANSPORTATION	NEEDS		

Policy	 T	 2.1:	 	 	 Participate	 in	 transportation	 planning	 efforts	 to	 create	 a	 transportation	 system	 that	
accommodates	regional	travel	and	preserves	Campbell’s	local	transportation	system	for	local	users.		

Policy	T	2.2:	Support	regional	transportation	funding	measures.			

Actions	in	Support	of	Goal	T-2	

Action	 T-2a:	 Participate	 in	 intergovernmental	 activities	 related	 to	 regional	 and	 sub-regional	
transportation	planning	to	advance	the	City’s	interests.			

Action	T-2b:	 	 Support	 the	efforts	of	 the	Santa	Clara	Valley	Transportation	Authority	 (VTA),	 the	
Metropolitan	Transportation	Commission,	and	other	agencies	to	coordinate	transit	planning	and	
transit	services	in	the	South	Bay	and	the	entire	Bay	Area.	

Action	T-2c:	Cooperate	with	the	VTA,	surrounding	communities,	and	other	agencies	to	establish	
and	maintain	regional	bicycle	and	pedestrian	facilities	including	off-road	paths	and	trails	utilizing	
creek,	 utility,	 and	 railroad	 rights-of-way	 that	 are	 safe	 and	 convenient	 for	 commuting	 and	
recreational	use.			

Action	 T-2d:	 Participate	 in	 regional	 initiatives	 to	 reduce	 traffic	 demand	 and	 construct	
infrastructure	 improvements	 to	 manage	 regional	 traffic,	 for	 example	 HOV	 lanes	 and	 express	
lanes	and	freeway	information	systems,	to	reduce	congestion	on	Campbell	roadways.	
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GOAL	T-3:	 	MANAGE	TRAFFIC	DEMAND	AND	REDUCE	VEHICLE	MILES	TRAVELED	(VMT)	

Policy	 T-3.1:	 Select	 vehicle	 miles	 traveled	 (VMT)	 metric(s),	 estimating	 method(s),	 and	 significance	
threshold(s)	that	comply	with	SB	743.	

Policy	T-3.2:	Implement	VMT	reduction	measures.	

Policy	T-3.3:	Provide	infrastructure	improvements	to	manage	regional	traffic	and	to	reduce	congestion	
on	area	roadways.	

Policy	T-3.4:	Support	programmatic	measures	to	reduce	traffic	demand	in	Campbell.	

Policy	T-3.5:		To	the	extent	feasible,	strive	to	maintain	weekday	AM	and	PM	level	of	service	(LOS)	D	or	
better	 for	 local	 signalized	 intersections.	 	 Strive	 to	 achieve	 LOS	 standards	 identified	 in	 the	 Santa	 Clara	
County	Congestion	Management	Plan	(CMP)	on	intersections	in	Campbell	identified	in	the	CMP.		

Policy	 T-3.6:	 	 At	 the	 discretion	 of	 the	 City	 Council	 or	 Planning	 Commission,	 certain	 locations	may	 be	
allowed	to	fall	below	the	City’s	LOS	standard	established	by	T-3.5	under	the	following	circumstances:	

a.	 Where	 constructing	 facilities	 with	 enough	 capacity	 to	 provide	 LOS	 D	 is	 found	 to	 be	
unreasonably	expensive.		

b.		 Where	conditions	are	worse	 than	LOS	D	and	caused	primarily	by	 traffic	 from	adjacent	
jurisdictions.	

c.	 Where	maintaining	LOS	D	will	be	a	disincentive	to	use	transit	and	active	transportation	
modes	 (i.e.,	 walking	 and	 bicycling)	 or	 to	 the	 implementation	 of	 new	 transportation	
modes	 that	 would	 reduce	 vehicle	 travel.	 Examples	 include	 roadway	 or	 intersection	
widening	in	areas	with	substantial	pedestrian	activity	or	near	major	transit	centers.	

Actions	in	Support	of	Goal	T-3	

Action	 T-3a:	 Develop,	 adopt,	 and	 implement	 vehicle	miles	 traveled	 (VMT)	metrics,	 estimating	
methods,	and	significance	 thresholds	consistent	with	 the	 requirements	of	SB	743.	 	Apply	 these	
VMT	standards	during	the	CEQA	review	of	future	development	projects	in	Campbell.			

Action	T-3b:	Encourage	high-density	transit-oriented	developments,	consistent	with	the	Land	Use	
Map,	near	LRT	stations.	

Action	 T-3c:	 Work	 with	 neighboring	 communities	 to	 coordinate	 traffic	 signals	 on	 arterials	 to	
maintain	 the	 movement	 of	 people,	 goods	 and	 services	 and	 discourage	 cut-through	 traffic	 in	
residential	neighborhoods.	
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Action	T-3d:	Identify	and	properly	sign	truck	routes	on	arterials	to	regulate	truck	movements.		

Action	T-3e:	Evaluate	slowing	traffic	in	the	Downtown	area	by	implementing	best	practices	such	
as	 reducing	through	traffic	 lanes	and	trading	the	area	 for	 improved	turning	 lanes,	 landscaping	
and	bicycle	lanes.		

Action	T-3f:	Consider	implementation	of	traffic	calming	measures	to	ensure	safe	and	reasonable	
speeds	 in	 residential	 neighborhoods,	 consistent	 with	 the	 City’s	 adopted	 neighborhood	 traffic	
management	program,	as	long	as	the	measures	do	not	impede	bicycle	travel	or	impede	with	the	
complete	streets	functionality	of	the	roadway.			

Action	 T-3g:	 Facilitate	 between	 and	 within	 neighborhoods	 the	 construction	 of	 connected	
pedestrian	and	bicycle	facilities	(e.g.	bridges,	pathways,	sidewalks,	and	bike	lanes)	that	enhance	
community	livability	especially	within	one-half	mile	of	major	activity	centers,	schools	and	parks.			

Action	 T-3h:	 Support	 and	 encourage	 effective	 programmatic	 transportation	 demand	
management	 (TDM)	measures	 for	 private	 developments	 consistent	with	 proposed	 uses.	 These	
could	 include,	 but	 are	 not	 limited	 to,	measures	 such	 as	 alternative	work	 schedules,	 subsidized	
transit	 passes,	 and	 future	 measures	 as	 programs	 and	 technologies	 evolve.	 Encourage	 major	
employers	 (employers	 with	 over	 100	 employees)	 to	 develop	 shuttle	 services	 to	 transport	
employees	to	and	from	the	worksite.			
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GOAL	T-	4:	 	IMPLEMENT	BEST	TRANSPORTATION	PRACTICES	IN	NEW	DEVELOPMENTS		

Policy	 T-4.1:	 Require	 new	 developments	 and	 redevelopments	 to	 incorporate	 design	 features	 that	
support	walking,	bicycling,	ridesharing,	and	transit	use.	

Policy	 T-4.2:	 Require	 new	 developments	 and	 redevelopments	 to	 use	 best	 practices	 in	 providing	
pedestrian	and	bicycle	connections	between	the	sites	and	existing	and	planned	facilities,	including	those	
identified	in	the	Bicycle	Master	Plan,	Pedestrian	Master	Plan,	and	other	relevant	plans	and	documents.	

Actions	in	Support	of	Goal	T-4	

Action	T-4a:	Developers	will	be	required	to	make	public	improvements	related	to	their	project	to	
improve	 and	 enhance	 bicycle,	 pedestrian	 and	 transit	 opportunities	 along	 the	 site’s	 frontage	
consistent	with	City	policy.			

Action	T-4b:	Address	the	needs	of	people	with	disabilities	and	comply	with	the	requirements	of	
the	ADA	during	the	planning	and	implementation	of	new	developments.			

Action	T-4c:	Orient	new	development	building	entrances	toward	sidewalks	and	transit	stops.			

Action	T-4d:	Where	applicable,	 provide	passenger	 loading	 zones	and	areas	 for	 quick	deliveries	
near	building	entrances.	

Action	 T-4e:	 Incorporate	 pedestrian	 amenities	 such	 as	 plazas,	 landscaped	 areas	 with	 seating,	
pedestrian	walkways	into	new	developments.		

Action	T-4f:	New	or	redevelopment	projects	will	provide	logical,	safe,	and	well-designed	bicycle	
and	 pedestrian	 connections	 on	 site	 between	 building	 entrances	 and	 parking	 areas,	 sidewalks,	
and	to	existing	or	planned	public	right-of-way	facilities	that	minimize	public	nuisance	concerns.	
Connect	dead-end	streets	with	pedestrian	and	bicycle	paths	in	new	developments.			

Action	T-4g:	Maintain	short-term	and	long-term	bicycle	parking	standards	over	and	above	state	
minimum	standards	to	provide	ample	bicycle	parking	in	new	developments	as	part	of	the	City’s	
efforts	to	facilitate	multimodal	transportation	options	and	reduce	vehicle	miles	traveled.	

Action	 T-4h:	 Locate	 driveways	 a	 sufficient	 distance	 from	 intersections.	 Modify	 the	 zoning	
ordinance	 to	 encourage	 owners	 of	 non-single	 family	 residential	 and	 mixed-use	 properties	 to	
consolidate	 driveways	 and	 enter	 into	 access	 easements	 to	minimize	 the	 number	 of	 driveways	
crossing	sidewalks.	

Action	 T-4i:	 Design	 parking	 lots	 to	 minimize	 impacts	 on	 the	 street	 system	 by	 providing	
adequately	sized	driveways,	sufficient	queuing	and	efficient	circulation.	
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Action	T-4j:	For	new	employment	centers	with	100	or	more	employees	require	TDM-related	site	
design	 measures	 such	 as	 showers	 and	 changing	 facilities,	 designated	 carpool	 and	 van	 pool	
parking,	and	on-site	amenities	(e.g.	food	service,	fitness	center,	ATM).	Require	TDM	reports	per	
the	Campbell	Municipal	Code.			

Action	T-4k:	All	new	developments	will	provide	adequate	emergency	access.	

Action	 T-4l:	 As	 part	 of	 the	 development	 review	 process,	 the	 Community	 Development	
Department	and	the	Public	Works	Department	shall	require	developers	to	complete	and	fund	the	
following:	

1. Fund	 transportation	 analyses	 to	 ensure	 that	 the	 site	 design	 incorporates	 City	
transportation	 goals,	 policies,	 and	 standards,	 identifies	 the	 effects	 of	 their	
project	 on	 the	 local	 transportation	 system,	 and	 identifies	 improvements,	
including	 improvements	 to	 maintain	 LOS	 D	 operations	 at	 signalized	 city-
controlled	intersections;	

2. Address	 the	project’s	 proportional	 share	of	 the	 effects	 on	 the	City’s	 circulation	
network	through	payment	of	fees;	and	

3. For	local	project-related	circulation	effects	requiring	improvements	that	are	not	
included	 in	 an	 adopted	 fee	 program,	 either	 complete	 the	 necessary	
improvements	or	pay	a	proportional-share	of	the	cost.	
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GOAL	T-	5:	 CREATE	EFFICIENT	PARKING	STANDARDS	AND	FACILITIES	

Policy	T-5.1:	Develop	flexible	parking	standards	that	respond	to	changing	travel	behavior.	

Policy	 T-5.2:	 Encourage	 efficient	 parking	 facility	 designs	 that	 allow	 for	 creative	 reuse	 if/when	parking	
demand	decreases	in	the	future.	

Actions	in	Support	of	Goal	T-5	

Action	 T-5a:	 Review	 off-street	 parking	 supply	 standards	 and	 make	 changes	 based	 on	 recent	
parking	demand	surveys	and	data	on	shared	parking	reductions	in	mixed-use	developments.	

Action	 T-5b:	 Encourage	 the	 joint	 use	 of	 parking	 in	 mixed-use	 developments	 and	 between	
neighboring	 properties	 where	 uses	 have	 complementary	 peak	 parking	 demands	 that	 occur	 at	
different	hours.	

Action	 T-5c:	 Implement	 parking	management	 techniques,	 including	modifying	 time	 limits	 and	
potentially	 charging	 for	 parking,	 in	 the	 Downtown	 area	 to	 address	 long-term	 (employee)	 and	
short-term	(customer)	parking	and	maximize	the	efficient	use	of	parking.	

Action	 T-5d:	 Create	 a	 curbside	 management	 plan	 for	 the	 Downtown	 area	 to	 accommodate	
passenger	loading	areas	and	commercial	loading	zones	to	minimize	double	parking.	

Action	 T-5e:	 Design	 all	 new	 parking	 structures	 to	 accommodate	 other	 uses	 should	 parking	
demands	decrease	 in	 the	 future	 (for	example,	with	 the	 introduction	of	autonomous	vehicles	 to	
the	 vehicle	 fleet).	 Examples	 may	 include	 flat	 floors	 that	 allow	 structures	 to	 be	 retrofitted	 for	
other	uses.	
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GOAL	T-6:		 PROVIDE	WELL-MAINTAINED	AND	SAFE	STREETS	

Policy	T-6.1:	Ensure	all	City	roads	are	maintained	and	repaired	in	a	timely	fashion.	

Policy	T-6.2:	Consider	all	transportation	improvements	as	opportunities	to	 improve	safety,	access,	and	
mobility	for	all	roadway	users.	

Policy	T-6.3:	Coordinate	pedestrian	and	bicycle	facility	 improvements	and	“road	diet”	reconfigurations	
with	pavement	improvement	projects	(e.g.	repaving	and	restriping),	to	the	greatest	extent	feasible.			

Policy	 T-6.4:	 Maximize	 the	 use	 of	 matching	 funding	 grant	 sources	 to	 provide	 ongoing	 maintenance,	
operation,	and	management	of	the	City’s	circulation	network.	

Actions	in	Support	of	Goal	T-6	

Action	T-6a:	The	City	strives	to	reduce	roadway	fatalities	to	the	greatest	extent	feasible	and	shall	
develop	and	implement	a	traffic	safety	plan	aimed	at	reducing	roadway	fatalities	to	the	greatest	
extent	feasible.			

Action	T-6b:	Promote	and	support	Safe	Routes	 to	Schools	policies	and	programs	 for	all	 schools	
serving	Campbell,	including	safe	and	convenient	walking	and	bicycle	connections.			

Action	T-6c:	Assess	street	conditions	and	prioritize	repairs	balancing	the	needs	of	the	community	
using	input	from	the	City’s	Pavement	Management	System.			

Action	 T-6d:	 Maintain	 a	 Pavement	 Condition	 Index	 (PIC)	 of	 75	 or	 better	 for	 all	 streets	 under	
Campbell’s	jurisdiction.	

Action	T-6e:	Where	feasible,	coordinate	pedestrian	and	bicycle	facility	improvements	and	“road	
diet”	reconfigurations	with	roadway	maintenance	activities	so	that	they	can	be	implemented	in	a	
cost-effective	manner.			

Action	T-6f:	Limit	unnecessary	utility	cuts	and	trenching	in	the	public	right	of	way	and	promote	
coordinated	installation	between	multiple	utility	providers.			

Action	 T-6g:	 Install,	maintain,	 and	 repair	 city-wide	 street	 lighting	 as	 needed	 to	 provide	 a	 safe	
environment	and	maintain	neighborhood	character,	acknowledging	that	some	Area	Plans	have	
specific	lighting	preferences.	Use	energy	efficient	lighting	technologies.			

Action	T-6h:	Street	maintenance	should	include	upkeep	and	regular	cleaning	of	bicycle	routes	to	
remove	debris	and	repair	poor	pavement	conditions	that	discourage	bicycle	riding.	
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Action	 T-6i:	 Continually	 seek	 opportunities	 to	 fund	 maintenance	 of	 the	 circulation	 network,	
including	 the	active	pursuit	 by	 the	Public	Works	Department	of	a	wide	 range	of	grant	 sources	
overseen	by	MTC	and	other	agencies.	

	


